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Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCcTBa
Poccuiickon ®depepaumm o kynbtype" (Begomoctn Cwhesga HapogHbix genyrtatoB Poccuiickon ®epepauumn u
BepxosHoro CoBeta Poccuiickon ®enepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTtenbctBa Poccuiickon
depepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLime n3aMeHeHus:

1) pasgen VI gononHutb ctatbsamm 36.1 1 36.2 criegylowlero coaepXaHus:

"CtaTtba 36.1. HesaBucrmas oLeHKka kayecTBa okasaHusi YCnyr opraHnsaumsamMu KyrnbTypbl

HesaBucumasn oueHka KavecTBa OKasaHuUs YCryr opraHusauusiMu KynbTypbl SIBNSETCA O4HOW U3 dopMm
OOLLEeCTBEHHOIO KOHTPOMS W MPOBOAMTCA B LENaxX NpedocTaBreHus rpaxgaHam WHdopmaumm O KayecTse
oKasaHus ycnyr opraHusaumsaMu KyrnbTypbl, @ TakkKe B LieNnsax NoBbILLEHUSA KayecTBa UX AeATEeNbHOCTH.

HesaBucumasn oueHKa KayecTBa OKa3aHWsA YCryr opraHvsauusMu KynbTypbl npefycMaTpuBaeT OLEHKY
YCNOBUIN OKa3aHus YyCrnyr Mno TakuMm ObLWMM KPpUTEPUsIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHmsaumm KynbTypbl; KOMOPTHOCTL YCIOBUI NPEAOCTaBMEHNs YCNyr U AOCTYNHOCTb WX MOSTyY4eHUs; Bpems
OXuaaHWa npefocTaBneHus  ycnyru; JobpoxenatefnbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb paboTHWMKOB
opraHm3aumm KynbsTypbl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HesaBucumas oueHKa kadecTBa okasaHus ycrnyr opraHusauusMu KynbTypbl MPOBOAUTCH B COOTBETCTBUU C
NonMoXeHnsaMn HacToswen ctatbu. [lpy npoBefeHWM HEe3aBUCMMOW OLEHKM KayecTBa oOKa3aHus  ycryr
opraHuMsauusaMm  KynbTypbl MCMonb3yeTcs ob6weaocTynHas wHgopmauus 06 opraHu3aumsx  KynbTypbl,
pasmellaemasi B TOM 4ucne B dopme OTKPbITbIX AAaHHbIX.

HesaBucumasn oueHka kayecTBa OKasaHUA YCryr OopraHusaumsiMm KynbTypbl MPOBOAUTCA B OTHOLLEHMU
OopraHusaumi KynbTypbl, yYpeauTensMu KOTopbiX sBnsawTcsa Poccuinckas Pepepauusi, cybbekTbl Poccuiickon
degepaumun unu MmyHuumnanbHble oOpa3oBaHWs, OPYrMX OpraHu3aunn KynbTypbl, B YCTaBHOM KanuTane KOTopbIX
ponsi Poccuiickon ®epepauun, cybbekta Poccuiickon ®degepauum wmnu MyHuumnanbsHoOro obpasoBaHus B
COBOKYMHOCTW NpeBbIIaeT NATbAECAT MPOLEHTOB, a TakKe B OTHOLIEHUN WHBIX HEroCyAapCTBEHHbIX OpraHu3auuim
KynbTypbl, KOTOPbIE OKa3bIBalOT rocyAapCTBEHHbIE, MyHULMNANbHbLIE YCNYrn B cdepe KynbTypbl.

HesaBucumasa oueHka kadecTBa OKasaHWsi yCryr opraHv3aumsiMu KynbTypbl HE MPOBOAUTCH B OTHOLUEHUMU
CO34aHus, UCMOSTHEHNSA N UHTepnpeTaLmu NpousseaeHnin nuTepaTypbl U UCKyCCTBa.

B uensx cosgaHvsa ycnosuin Ans opraHvsaumy npoBeaeHUs He3aBUCMMOMN OLEHKM KavyecTBa oka3aHus ycnyr
opraHm3aumsamMm KynoTypsbil:

dedepanbHbI OpraH UCMOMHUTENBHOW BNAacTh, OCYLLECTBASIOWMIA PYHKUMKM NO BbipaboTke v peanv3auum
rocyqapCTBEHHOW MOMUTMKM W HOPMaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
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YMOMHOMOYEHHbIW dheepanbHbIn OpraH UCNOMHUTENbHOW BNacTu), ¢ y4acTUeM CneLmnanmncToB, OCYLLECTBASAOLLMX
npodeccnoHanbHyld OeATeNnbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauuii, colo3oB) (ganee - obLecTBEeHHbIe opraHusaunm)
dopmumpyeT OOLLEeCTBEHHbI COBET MO MNPOBEAEHWIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaumMsiMmn KynbTypbl U yTBEpXAaeT nonoxeHne o Hem. lNepeyeHb opraHusaumi KynbTypbl, B OTHOLLEHWUN
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLieHKa KayecTBa OKasaHWsl MU YCNyr, YTBEPXOAETCS YNONTHOMOYEHHbIM
defeparnbHbIM OPraHOM UCMOMHUTENBHONM BNacTu ¢ NpeaBapuTernbHbIM 06CyxaeHNeM Ha obLLeCTBEHHOM COBETE;

OopraHbl rocyaapCTBeHHOW Briactu cybobektoB Poccuickon ®Pegepauum € ydyacTuem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBEThbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHus
yCnyr opraHu3aumsiMu KynbTypbl, pacnofioKeHHbIMU Ha Tepputopusix cybbektoB Poccuiickon depepauun, un
YTBEPXKAAIOT MONOXEHNE O HUX;

opraHbl MECTHOro CaMOynpaBrieHUs C y4dacTMeM OOLeCTBEHHbIX OpraHusauui BrpaeBe ¢opMMpoBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3aumsmu
KyNbTYpbl, PACMONIOXEHHBIMU Ha TEPPUTOPUSX MYHULMNANBHBLIX 00pa3oBaHWi, U YTBEPXKOATb NOJTOXEHNE O HUX.

MokasaTenu, xapakTepusylowme obLue KpUTEPUW OLEHKM KayecTBa OKa3aHus YCMyr opraHu3aumsmMu
KynbTypbl, YKa3aHHbIMW B 4YacTW 4YeTBEPTOM HACTOAWEW CTaTbW, YCTaHaBNUBAKOTCS  YMNOMHOMOYEHHbIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BracTy € npeasapuTenbHbiM 0b6CcyxaeHnem Ha obLLecTBEHHOM COBETE.

Mo peleHnO  YMONMHOMOYEHHOrO  doedeparnbHOro opraHa WCMNOMHUTENbHOW  BMAacTu, OpraHoB
rocygapcTBeHHON BriacTu cybbektoB Poccuiickon depepaumm nnm opraHoB MECTHOFO camoynpaBfieHns YHKLMK
06OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKW KayecTBa OKa3aHusa YCryr opraHusauusmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI Ha CYLLIECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHble CoBEThI. B Takmx cnyyasx
0o0LLleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KyrnbTypbl HE CO3aatoTCs.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opMmpyeTcs TakuMm 06pas3om, 4Tobbl Obina WCKMYeHa BO3MOXHOCTb BO3HUKHOBEHWS KOHMMMKTA
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opmmpyeTca U3 uucna npeacraBuTenen  OOLLEeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
06OLLIEeCTBEHHOIO COBeTa OCYLLECTBASIT CBOKW AeATEeNbHOCTb Ha 06LlecTBeHHbIX Havanax. WHdopmaumus o
OeATenbHOCTN OOLEeCTBEHHOro COBEeTa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
CcaMOynpaBerieHnsi, Mpu KOTOpbIX OH CO3[4aH, Ha CBOeEM odumumanbHOM calTte B MH(OPMAaLUOHHO-
TenekoMMYyHUKaLMoHHON ceTn "UHTepHeT" (ganee - cetb "UHTepHeT").

HesaBucumas oLeHKa kadyecTBa OKaszaHWUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHm3yemas o0LecTBEHHbIMU
coBeTaMu Mo ee NpPoBEeAEHNI0, MPOBOANUTCS HE Yallle YeM OAMH pa3 B rog U HE pexe YeM OAMH pa3 B Tpu roga.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM KayeCcTBa OKasaHwsi yCryr opraHusauusimm
KynbTypbl:

onpegenstT NnepeyHn OpraHn3aunn KyrnbTypbl, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLEHKa;

QOPMUPYIOT NpPeanioxeHns ana paspaboTkMm TEXHWYECKOro 3afdaHus [Ons  opraHuMsauuu, Kotopas
ocywecTtBnseT cbop, 0606LeHne 1 aHann3 MHpopmauum 0 KayecTBe OKasaHWs YCryr OpraHvM3aunsMu KynbTypbl
(oanee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHMM NPOEKTOB AOKYMEHTauuu O 3akynke pabort, ycnyr, a
TaKkke MNPOEKTOB rOCYyAApPCTBEHHOIO,  MYHULUUMNANBHOMO  KOHTPAKTOB,  3aKMOYaeMblX  YNONTHOMOYEHHbLIM
deaepanbHbIM OpraHoM WCMONHUTENbBHOW BMAacTW, opraHamu rocyaapCTBEHHOW BrnacTu cyGbekToB Poccuickom
denepaumn nnv opraHamm MECTHOTO CamoyrnpaBlieHMs C ONepaTopomMm;

yCTaHaBnMBaT NpY HEOOXOAMMOCTU KPUTEPUM OLIEHKN Ka4ecTBa OKa3aHWsi yCrnyr opraHn3aunsiMm KymnbTypbl
(DONONHWTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSM);

OCYLLECTBMAIT HE3aBUCMMYIKO OLIEHKY KayecTBa OKa3aHus YCNyr OpraHusauusiMu KynbTypbl C y4eTOM
nHdOopMaLmm, NpeacTaBneHHON onepaTopoMm;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIM (befepanbHblid opraH UCNOMHUTENBHOW BNacTu, opraHbl
rocygapcTBeHHON Briactu cybbekToB Poccuiickon depepaumm, opraHbl MECTHOMO CamMoynpaBreHus pesynbTaThbl
HEe3aBUCKMMOW OLIEHKM KayeCTBa OKa3aHUs YCIyr OpraHu3aumsaMmm KyrnbTypbl, @ Takke npeasioxxeHns o6 ynyyweHmum
KayecTBa UX 0EeATENbHOCTMU.

3aKknyYeHne rocygapCTBEHHbIX, MyHULMNAMNbHbLIX KOHTPAKTOB Ha BLINOMIHEHME paboT, okaszaHue ycnyr no
cbopy, o600WeHnio u aHanudy WHdopMauMM O KayecTBe OKa3aHUs YCIyr opraHusauusMm  KynbTypbl
OCYLLECTBMNAETCA B COOTBETCTBMM C 3akoHoAATenbCTBOM Poccuiickon ®epepauum O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ansa obecnedeHus rocyaapCTBEHHbLIX W MyHUUMMNANbHBLIX HYXA.
YNonHOMOYEHHbIN hbeaeparnbHblidi OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHOW BracTu CyObekToB
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Poccuiickon ®epgepaunn, opraHbl MECTHOrO CaMOyrnpaBneHus MO pe3ynbTaTaM 3aKMoyYeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPaKTOB OPOpMIISIOT pelleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NposBeaeHue
HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YCNyr opraHu3auusMu KynbTypbl, a Takke npu HeobxoaumocTtu
NpegocTaBnsalT — onepatopy  OOLWEAOCTYNHYI  UHMOPMaUMd O  AeATENbHOCTM  AaHHbIX — OpraHv3auun,
dopMMpyemMyto B COOTBETCTBMM C rOCYAAapPCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKON OTYETHOCThLIO (B crnyyae,
€CINV OHa He pa3MellleHa Ha oduuManbLHOM canTe opraHv3aunm).

MocTynuBLIas COOTBETCTBEHHO B YMOJSIHOMOYEHHbIV hefeparnbHbli OpraH UCMOSHUTENBHOW BNAcTW, OpraHbl
rocygapCcTBeHHON Bnactu cydobektoB Poccuiickon Pepepaumm, opraHbl MECTHOIO caMoynpasrieHnst nHopmaums
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr oOpraHusauusmn KynbTypbl MOANEXUT
06sa3aTeNbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMy B MECSIYHbIN CPOK M y4MTbIBAETCA UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTN OpraHM3auni KynbTypbl.

UHdopmaumsa o pesynbTaTax HE3aBMCUMOW OLEHKW KayecTBa OKasaHUs YCnyr opraHusaumsMun KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (bepeparnbHbIM  OpraHoOM WUCMOSTHUTENBHOM BracTM Ha oduuuanbHOM canTe nns
pasMeLleHns MHdopMaLMmn 0 rocyaapCTBEHHbIX U MyHMUMMAnNbHbIX YYpexaeHnsx B cetn "ntepHeTt";

opraHamu rocygapCTBeHHOW BnacTm cybbektoB Poccuiickon degepaumu, opraHamMmyM  MECTHOro
caMoynpaBsreHns Ha cBouX odmumanbHbIX cavTax U oduumManbHOM canTe Ans pa3MelleHns uHdgopmauum o
rocygapcTBEHHbIX M MyHULMNAMbHbIX y4pexaeHusax B cetn "HTepHeT".

CoctaB uHdopmaummM o pesynbTaTax He3aBMCMMOM OLIEHKM KadecTBa OKa3aHus YCnyr opraHu3aumsimu
KynbTypbl W NOpPSAOOK €e pasMelleHuMs Ha oduumanbHOM canTte And  pasMeleHus uHdopMauum o
rocy4apCTBEHHbIX WM MyHUUMNAnbHbIX Y4YpexaeHusix B cetu "VIHTepHeT" onpefenstTcsi YNONHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

KoHTponb 3a cobnitogeHnem npouenyp NPOBEAEHUS HE3aBUCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
OopraHusaumsiMm KynbTypbl OCYLLECTBNSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon ®epepaumn.

Cratbs 36.2. MHdbopmaLumoHHas OTKPbITOCTb OpraHn3aLumn KynbTypbl

OpraHusaumm KynbTypbl, yka3aHHble B 4acTu yeTBepTon ctatbu 36.1 HacToAwwmx OcHoB, obecneuyvBaioT
OTKPbITOCTb U AOCTYNHOCTb CriegytoLen nHpopmaunm:

Aarta co3faHus opraHusauum KyneTypbl, ee ydpeauTenb, yu4peauTenu, MEeCcTO HaxOXAeHWs opraHusauum
KynbTypbl 1 ee comnmanos (Mpu Hanuuum), pexmnMm, rpadmk paboTbl, KOHTaKTHbIE TenedOoHbl N aapeca ANEeKTPOHHOW
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHn3aumm KynosTypsbl;

BUAbI NPefoCTaBsAeMbIX YCNyr opraHnsaumnen KynbTypbl;

MaTepuanbHO-TeXHU4Yeckoe obecneyeHmne NnpegocTaBneHns yenyr;

KONus ycTaea opraHv3aunn KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon Pepepaumm nopsake, nnu 6ogxeTHon cmeTbl (MHdopmaumsa ob
obbeme npegocTaBnseMbIX YCyr);

KOnNus 4OKyMEeHTa O nopsiake NpefocTaBneHus yenyr 3a nnary;

uHdopmaums, KoTopas pasmMellaeTcsi, onybnnKoBbIBAETCA MO PELUEHWIO OpraHu3auun KynbTypbl, a Takke
nHdopmaums, pasMelleHne W OonybnuMKoBaHWe KOTOpOW SBMSAOTCA 00sA3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®epepaunu;

uHasa onpegensemasi ynonHOMOYEHHbIM dedeparibHblM OpraHoOM MCNOMHUTENbHOW BnacTtu Heobxogumas
Onsi NpoBeJeHUs HE3aBMCHMMOWN OLIEHKM KavyecTBa oKa3aHus ycryr opraHu3aumsamMm KynbTypbl MHpopmaums.

MHdopmaumsa, ykasaHHas B 4acTuM NepBOM HaACTOSALWEW cTaTbu, pasmellaeTcs Ha odumumanbHbiX canTax
YNOSTHOMOYEHHOrO (hefepanbHOro opraHa UCMOMHMUTENBHOW BIacTU, OPraHoB rocygapCTBEHHON BNacTy CybbeKkToB
Poccuickon ®epepaummn, opraHoB MECTHOTO CamoOynpaBfeHUs M opraHv3aunn KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMW K ee cogepXaHuio un ¢opme NpefoCTaBneHus, YCTaHOBEHHbIMM
YNONTHOMOYEHHbIM befepanbHbIM OPraHoOM UCTMIONHUTENBHOW BRacTu.

YnonHomMmoueHHbIn defeparnbHblid  opraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW Briactu
cybbekToB Poccuiickon Pefepaumm, opraHbl MECTHOrO CamOynpaBlieHusi M opraHv3aumnn KynbTypbl obecnevnBaroT
Ha cBOMX oduumanbHbIX caWTax B ceTn "MHTepHeT" TEexXHUYECKYld BO3MOXHOCTb BbIP&XEHUS MHEHUN
nonyyaTtensimMm ycryr o KayecTBe OKasaHus yCnyr opraHnsaunsamu Kynostypbl.";
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2) ctatbto 37 gONonHUTL ab3auem cneayroLLero cogepXaHus:

"co3gaHve ycrnoBWi Ansi opraHusauuv npoBeAeHMsl HEe3aBUCUMOM OLEHKM KadecTBa OKa3aHus ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepsyto cTatbm 39 AONONHUTL ab3aLem criefyoLero CoaepXXaHus:

"co3gaHve ycrnoBwWi Ansi opraHusauuyM npoBedeHMs He3aBUCUMOMN OLEHKM KadecTBa OKa3aHus ycnyr
opraHmsaunsamm KynoTypbl.".

CtaTtbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHust HaceneHus B Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepauun,
1995, N 50, ct1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegytoLime n3MeHeHUs:

1) pononHute ctatesamn 17.1 1 17.2 cnegytoLLero cogepxaHus:

"Ctatba 17.1. HesaBucumas oueHka KayeCcTBa OKasaHWs YCMyr Yy4YpexgaeHusasMn u npeanpusTuaMmu
coumnansHoro obcnyxmBaHus

1. HesaBucvmasa oueHKa KayecTBa OKasaHWs YCRyr yypexaeHusMu U npeanpusTUsmMu  coumarnbHOro
obcnyXvMBaHua SABMSETCS OQHOW M3 PopM OBLLECTBEHHOrO KOHTPONS WM MPOBOAUTCHA B LENAX NpeaocTaBreHus
nony4yarensMm couuwanbHblX YCAyr UHPOpMaUMM O KayecTBe OKasaHUs YCNyr yupexaeHusmu u npeanpuatusamMu
coumanbHoro obcnyxmBaHus, a Takke B LIENAX NOBbILLEHWS Ka4ecTBa UX AeATENbHOCTY.

2. HesaBucumasi oueHKa KayecTBa oOKasaHus YCNyr yypexneHusMu u npeanpuaTusMn  couunansHoro
obcnyXvMBaHWsa NpeaycMaTpyUBaET OLLEHKY YCITOBMI OKa3aHWs YCNyr No Takum OOLUMM KPUTEPUSIM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOpMaLMn 06 yypexxaeHuM u O npeanpusaTuM coumanbHOro obcnyxuBaHusi; KOMGOPTHOCTb
YCNOBUIN NPefoCTaBfeHNss coumanbHbIX YCAyr U AOCTYNHOCTb UX NOMYyYEeHWUS; BPEMs OXuOaHus NpegocTaBrneHus
coumnansHon ycnyrn; gobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMNETEHTHOCTb pPabOTHWMKOB  YYpeXOeHUs |
npeanpuaTus coumansHOro 06CnyXmMBaHWs; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumasi oueHka kavecTBa OKa3aHWs YCMYr YYPEXAEHUSMW W NpeanpusaTusMu  coumanbHOro
obcnyXvMBaHMA NPOBOAUTCS B COOTBETCTBMM C MOSIOXEHMSAMWU HAcTosILeN cTaTtbu. [pu npoBegeHn HE3aBMCMMOMN
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr y4peXxaeHusamMu u npeanpusiTusiMM coumanbHOro o0CnyXnMBaHUsi Ucnonb3yeTcs
obuenocTtynHast MHdopMaLms 00 yupexaeHusax 1 o NPeanpusiTUsaX counansHoro obenyxmeaHus, pasMellaemMas B
TOM 4ucre B (hopMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oLeHKa KayecTBa oOKasaHus YCNyr yypexaeHusMu u npeanpuaTusMn  counansHoro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuAaTUA  couManbHOro  obCHyXMBaHMWS,
rocy4apCTBEHHbIX MPeanpuaTUii U y4YpexaeHWni coumanbHOro obCnyxmBaHuA, SBASIOWNXCA COBCTBEHHOCTbIO
cybbektoB Poccuiickon degepaumm M HaxOOsLWMUXCH B BEAEHUM OpraHoB rocydapCTBEHHOW BriacTu CyObLEKTOB
Poccuickon ®egepauun, apyrux yupexageHun n npegnpusatui coumansHoro o6cnyxmnsaHus, B yCTaBHOM Kanurtane
koTopbix gons Poccuickon ®epepaummn, cybvekta Poccuiickon degepaunm nnm myHuumnansHoro obpasoBaHus B
COBOKYMHOCTM NPEBbIWAET NATLAECAT NPOLEHTOB, @ TakKe B OTHOLLUEHUW MHbIX HEroCy4apCTBEHHbIX YYPEXAEHUN U
npeanpuaTuii  coumanbHOro  obBCnyXuBaHWsl, KOTOPble  OKa3blBalOT rOCyAapCTBEHHble, MyHULUMNarnbHbIe
coumarnbHble YyCrnyru.

5. B uenax cosgaHus ycrioBuin Ans opraHvsauuu npoBefeHus HE3aBMCUMMOW OLIEHKU KayecTBa OKasaHus
YCNYT y4pexaeHusamMmn u npeanpusaTusamMm coumnansHoro obcnyKmBaHus:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOLWMIA YHKLMKX MO BbipaboTKe 1 peanusauum
rocy4apCTBEHHON MOSIMTUKM U HOPMaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe coumanbHoro obcnyXuBaHusi
(oanee - yMNONMHOMOYEHHbI deaepanbHbI OpraH MWCMOMHUTENbHOW BNacTu), C ydacTMem OOLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedbutenen (Mx accouuauun, cot3oB) (ganee - obLEeCTBEHHbIe
opraHmsaumm) popmmpyeT obLLEeCTBEHHbBIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
yYpeXaAeHUAMN U NPeanpUATUAMN COLManbHOIO 00CMYXXMBaHUS 1 YyTBEPXKAAET NOMNOXKEHNE O HEM;

2) opraHbl rocygapCTBEHHOW Bractm cybbekTtoB Poccuiickorn degepauum C ydacTUeM OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
YCNYr yuypexgeHvssMnu u npeanpustMaMM CouManbHOro OBCMYXMBaHWS, PacnofiOKEHHbIMM Ha TeppUTOPUSIX
cyobekToB Poccuiickon Pepepaumm, n yTBepXKOaoT NOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHusauuin BnpaBe POPMMPOBaTb
06LLleCcTBEHHbIE COBETblI MO MPOBELEHUID HE3ABUCUMOW OLIEHKM KavyecTBa OKas3aHWUs YCIyr y4ypexageHusiMum u
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npeanpuaTUSMM CoumanbHOro 06CNy>XMBaHNs, PacnofoXeHHbIMWU Ha TePPUTOPUSX MyHULIMNANbHbIX obpa3oBaHui,
N yTBEPXOaTb MOIOXEHWE O HUX.

6. lNMokasaTenwu, xapaktepusyloLmne obLine KpUTEPUM OLEHKN KavecTBa OKasaHWs YCnyr y4pexgeHusasmn u
npeanpuaTUSMM  couManbHOrO  OBCNYKMBAHUA, YKa3aHHbIMW B 4YacTW 4YeTBEepTOM HacTosAWen CTaTbMy,
yCTaHaBMNMBaKTCA YNOMHOMOYEHHbIM (befepanbHbiM OpraHoOM MWCMOSMHUTENBHON BriacTu € NpeaBapuTeNbHbIM
obcyxageHnem Ha ob6LLeCTBEHHOM COBeTe.

7. Tlo peleHNo YNoNHOMOYEHHOro defdeparnbHOro opraHa WCMNOoNHUTENbHOW BnacTu, OpraHoBs
rocynapcTBeHHOM BriacTu cybbektoB Poccunckon ®egepaummn nnm opraHoB MECTHOrO CaMoyrnpasBneHuns yHKLun
O6LLECTBEHHbIX COBETOB MO MPOBEAEHMI0 HE3aBMCHMOW OLIEHKM KayecTBa OKa3aHUS YCNYr yYpexaeHuamu u
nNpeanpusaTUAMM COLManbHOro obBCnyXMBaHUS MOTyT ObiTb BO3NOXEHbl Ha CyLUECTBYHOLUME MpWU 3TUX OopraHax
obLecTBeHHbIe coBeTbl. B Takmx cnyvasx obLecTBeHHbIe COBEThI MO MPOBEAEHNI0 HE3aBMCUMOM OLIEHKM KavecTsa
oKasaHus yCcnyr yuypexaeHmammn 1 npeanpusaTuamm coumansHOro obenyxmnsaHns He Co30alTCs.

8. OBLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOM OLIEHKN KayecTBa OKasaHus yCnyr y4pexaeHusaMu u
npeanpuaTsSMM  coumanbHOro  obcnyxuBaHus dopmMupyeTca Takum obpasom, 4ToObl 6bla  ucknwoyeHa
BO3MOXHOCTb BO3HMKHOBEHMUSA KOH(rmkTa uHTepecoB. CoctaB obLueCTBEHHOro coBeta GopMUMpYyeTCsl M3 Yucna
npeacraBuTenen OBLECTBEHHbIX OpraHu3aumn. Yncno 4yneHos obLIECTBEHHOrO coBeTa He MOXeT ObiTb MeHee
YyeM nNATb Yernosek. YneHbl OOLECTBEHHOrO COBETa OCYLIECTBMSAT CBOK AEATENbHOCTb Ha O6LEeCTBEHHbIX
Havanax. WHdopmauus o pesaATenbHOCTU OOLLECTBEHHOro coBeTa pasMellaeTcsl OpraHoMm rocyaapCTBEHHOW
BMacTu, OpraHoM MECTHOro caMOynpasrieHWs, MpU KOTOPbIX OH CO3[aH, Ha CBOeM oduunansHoOM cante B
NH(OPMALIMOHHO-TENEKOMMYHUKaLoHHoN ceTn "UnTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasa oueHKka KkayecTBa OKasaHWs YCNyr y4dpexneHusMn U npeanpustusMyu  coumanbHoro
obcnyxnBaHus, opraHnsyemasi obLecTBeHHbIMM COBETaMM MO ee NpoBedeHNo, NPOBOAMTCA He valle 4YeM OAuH
pa3 B rof] U He pexxe YeM O[IMH pas B TpU roaa.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
yyYpexaeHnamMn 1 NpeanpuaTUaMmn coumanbHOro 06CnyXnBaHums:

1) onpegenstioT NepeyHn yupexaeHun n npeanpusaTui coumanbHOro o6cnyXnBaHms, B OTHOLLEHUN KOTOPbIX
NPOBOAMTCS HE3aBMCMMAs OLIEHKE;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywlectsnsetr cbop, obobuweHne u aHanuM3 uHOpMauMM O KadecTBe OKasaHusa YCMyr yupexaeHusMu u
npeanpusaTUAMM coumanbHoro obcnyxuBaHWs (Qanee - onepaTtop), NPUHMMAaKOT ydYacTue B PacCMOTPeHUn
MPOEKTOB [AOKYMEHTauMu O 3akynke paboT, ycrnyr, a Takke MNPOEKTOB roCyAapCTBEHHOro, MYHWLMNANbHOro
KOHTPaKTOB, 3aK/ioyaeMblX YNOMHOMOYEHHBLIM deeparibHbiM OpraHoOM WCMOSTHUTENbHOW BMacTu, opraHamu
rocynapcTBeHHOM BracTu cybbektoB Poccuiicko ®Pepepauun unu opraHamMyv MECTHOrO CamOynpaBfieHust C
onepaTopowm;

3) ycTaHaBnuBaloT NpU HEOBXOOMMOCTU KPUTEPUU OLIEHKM KadeCcTBa OKa3aHUs YCNyr yYpexaeHusMu u
npeanpuaTUsSMM coumarnbHOro obcnyxmBaHMs (OOMOMHUTENBHO K YCTaHOBMEHHbIM HacTosAWwen ctaTben obLimm
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKas3aHusa YCNyr y4ypexgeHusamMu v npeanpuatusamu
coumanbHOro 00CnyXxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbli OpraH WCMOMHUTENbHOW BRacTw,
opraHbl rocyaapcTBeHHOW Briactu cybbektoB Poccuiickon ®Pepepaumun, opraHbl MECTHOro camoynpaBfeHus
pes3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUs YCIyr yYpexaeHWsMu u npeanpuatusamMu coumarnbHOro
obcnyxmnBaHus, a TaKke npeanoxeHmsa ob ynyyleHnm Ka4ectsa Ux 4eATenbHOCTU.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMAnNbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0600LeHMI0 N aHann3y MHopMaLMn O KavyecTBe YCNyr y4pexageHUsMU U NpeanpusaTMaMyM CoLnanbHOro
0o0CnyXMBaHUs1 OCYLLLECTBNAETCS B COOTBETCTBUM C 3aKOoHOAATenbCTBOM Poccuickon denepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNOnHOMOYEHHbIN heaepanbHbl OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocygapCTBEHHON BriacTn CyObekToB
Poccuinckon ®epepaumm, opraHbl MECTHOIO CaMOYMNpaBIieHWs MO pes3ynbTaTaM 3aKMiYeHUs rocygapCTBEHHbIX,
MyHULMNAnbHbIX KOHTPAKTOB OpOpMIISIOT pelleHne o6 onpedeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBedeHne
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHus yCryr y4pexgaeHussMv 1 npegnpusatusaMm counanbHOro o6enyxmBaHums, a
Takke Npy HeobXxoOMMOCTU NPEeAOCTaBNAT onepaTopy OOLEeAOCTYNHYH MHAOPMaLMI0 O AeATENbHOCTU AaHHbIX
yYpexaeHun u npeanpuatun, GopMUpyeMyldo B COOTBETCTBUM C TOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbIO (B Cryvyae, ecnv OHa He pasmelleHa Ha oduuManbHOM canTe yupexaeHus unm
npeanpuaTus).
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12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BRacTwy,
opraHbl rocyaapCTBeHHOW Briactu cybbektoB Poccuinckon ®depepaumu, opraHbl MECTHOrO caMoOynpaBrieHust
nHdopmMauma o0 pesynbTaTax He3aBMCMMOMN OLEHKN KayecTBa OKasaHWs YCNyr YYpexaeHUsMu 1 npeanpusatnsamm
coumnansHoOro obcnyxXnBaHns NOANEXUT obsa3aTenbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSYHbIN CPOK
W yuyuTbiBa€TCA UMM Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO paboTbl yuypexaeHurd u npeanpusaTui
coumnanbHoro obcnyxmBaHms.

13. VHdopmaums o pesynbTaTtax HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHWsl YCIyr y4ypexgeHusiMn u
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMS pa3MeLLaeTcs COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONHUTENBHOW BriacT Ha odumumansHOM cante Ans
pasmeLlLeHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX ydpexaeHusx B cetn "IHTepHeT";

2) opraHamy rocygapCTBeHHoW Bnactn cybbektoB Poccunickon Pepepaumm, opraHamum MeECTHOro
camoynpaBrieHus Ha CBOUX oduuManbHbIX canWTax M oduunanbHOM canTe AN pasMelleHus mHdopmauun o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yuypexaeHusax B cetn "VIHTepHeT".

14. CoctaB nHdopmaumm o pesynbtaTax He3aBUCUMOWN OLEHKN Ka4yeCTBa OKa3aHWs YCryr YYpexXaeHUsMu v
npeanpuaTUsSMM  couMarnbHOro obCnyXmBaHUA W MOPSOOK ee pasMelleHus Ha odwuumanbHOM cante ans
pasMelleHns uHdopMaumMM O T[OCYAApCTBEHHbIX W MYHUUMMAnNbHBLIX ydpexgeHusx B cetn  "UHTepHet"
onpegenslTcs  ynornHoModeHHoiM  [paButensctBom  Poccuiickon ®egepaummn  degepanbHbiM - OpraHoMm
NCMNONHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobniogeHvem npoueayp MpoBEOEHUS HE3ABMCMMOW OLEHKM KayecTBa OKa3aHWus ycnyr
yypexaeHusasmMmn 1 npegnpuaTUsSMM  COUManbHOro OOCNYyXMBAHWS OCYLLECTBNSAETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 17.2. VIHpopMaumMOHHas OTKPLITOCTb YYPEXAEHUI U NPEANPUATA CoLManbHOrO 00CNYyXMBaHNUS

1. Y4ypexgeHvna 1 npeanpusatusa coumanbHOro obcnyxmeaHus obecnedvBaloT OTKPbITOCTb U OOCTYMHOCTb
cnepywouien nHpopmauum:

1) paTa cosgaHusa yydpexgeHus, nNpeanpusaTus coumanbHOro 06CnyXnBaHus, UX ydypeautenb, ydypeauTenu,
MECTO HaxXOXOEHWS yupexaeHus unv npeanpustTusa coumanbHoro obenyxmeBaHmsa 1 ux unmanos (Npu Hanu4umm),
pexum, rpadmk paboThbl, KOHTaKTHbIe TenedoHbl 1 agpeca aNeKTPOHHOWN NoYThl;

2) CTpyKTypa 1 opraHbl yNpaBneHns yupexaeHns v NpeanpuaTusa coumanbHoro obcnyxxmeaHums;

3) BUAbl couuanbHbIX YCNyr, NpefocTaBNsAeMblX YYpexaeHWeM W NpeanpustMem  coumarbHOro
obcnyxuBaHus;

4) maTepuanbHO-TeXHUYeckoe obecneyeHne NpegoCTaBeHNs coumanbHblX YCyr;

5) konusa ycTaBa yypexgeHus unm npeanpuaTusa coumnanbHoro obcnyxmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM YUYpexXAeHUs unu npegnpuaTns coumanbHOro
obCcnyXMBaHuWs, YTBEPXKOEHHONO B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®degepauun nopsgke, unm
GrooKeTHONM cmeThl (MHopMauus 06 obbeme NpegocTaBnsieMblX CoOUManbHbIX YCAYr);

7) Konus JOKyMeHTa O nopsigke NpeaocTaBrneHns coumanbHbIX YCyr 3a nnarty;

8) nHdopmaums, koTopas pasmellaeTcs, onybnMKoBbIBAETCH MO PELUEHUIO yYpexaeHus unu npeanpusatuns
coumanbHoro obcnyxkmBaHWsa, a Tawkke WHdopmauus, pasmelleHne n onybnvkoBaHWe KOTOPOW SABMSOTCS
ob6sa3aTenbHbIMM B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®epepaumnu;

9) nHas onpegensemasi ynonHOMOYEHHbIM hegepanbHbIM OpraHoOM UCMOSNHUTENBHON BNactTu Heobxogumas
ONnsi NpoBeieHNs1 HE3aBUCMMOWN OLIEHKN KayecTBa OKasaHWs YCNyr YY4pexaeHnsaMu n npeanpuaTnsMm coumarnsHoro
obcnyxnBaHnsa nHdopMauums.

2. WHdopmauus, ykasaHHaa B nyHkTe 1 HacTosllen cTaTbW, pasMellaeTcss Ha oduumanbHbIX canTax
YNOJTHOMOYEHHOTO (befeparnbHOro opraHa UCMOMHUTENBHOW BrIaCcTU, OPraHoB rocy4apCTBEHHON BNacTh CyObeKkToB
Poccuinckon ®egepauun, OpraHoB MECTHOMO CaMOYMpaBrEeHUs, YYpeXAeHUn W NpeanpuaTMn COLManbHOMo
obcnyxmBaHus B ceTu "MIHTepHeT" B COOTBETCTBMM C TpeBOBaHMAMU K ee codepkaHuio 1 chopMe npeaocTaBrneHmns,
YyCTaHOBMEHHBIMW YNONTHOMOYEHHbIM defepanbHbIM OPraHOM MCMONHUTENBbHOW BNacTy.

3. YnonHomouveHHbIn defepanbHbIi OpraH UCMNOMHUTENBLHOW BracTW, OpraHbl rocyfapCTBEHHOW BnacTu
cybbektoB Poccuiickon ®Pepgepaumun, oOpraHbl MECTHOrO CaMOYMNPaBrieHWs, YYPEXAEeHWs W  npeanpuaTus
coumnansHoro obcnyxmeaHus obecrnevmBaloT Ha CBOMX OouuManbHbIX canTax B ceTu "VIHTepHeT" TeXHUYeCKyo
BO3MOXHOCTb Bblpa)KEHUS1 MHEHWUI NonydYaTensMu coumarnbHbIX YCITyr O Ka4ecTBE OKasaHUs yCcnyr yYpexxaeHnsaMu
1 NPeanpuATMAMU coLmanbHOro obcnyxmeaHms.";
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2) ctaTbio 20 gononHWUTbL NoanyHkTom 11 cneayloLwero coaepXKaHus:

"11) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKal3aHus ycnyr
YUPEXAEHNAMM U NPEANPUSTUAMUN COLManbHOro 0BCnyxmBaHms.";

3) B ctatbe 21:

a) YacTb BTOPYO AOMOMHUTbL HOBbIM ab3alem cefbMbIM CeayloLero cogepXaHus:

"cosgaHue ycnoBuiM Onsi OpraHM3auMyM NpOBEAEHUS] HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHusi YCnyr
YUPEXOAEHNAMU N NPEANPUATUAMIN coumanbHOro obcnyxmeaHus;";

©0) ab3au cegbmon cunTaTtb ab3auem BOCbMbIM.

Ctatbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwwimx npuHUMNax
opraHusaumm 3akoHoAaTenbHbIX (MpeacTaBuMTENbHbIX) U UCMOMHUTENBHBLIX OPraHoB roOCyAapCTBEHHOW BnacTu
cybbektoB Poccuiickon denepaunn” (CobpaHne 3akoHopaTtenbctBa Poccuiickon ®egepaumn, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, c1. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, ct. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, c1. 6984; 2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT1. 7039, 7042; N 50, c1. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT1. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT1. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, c1. 2770; Poccunckas raseta, 2014, 25 nioHa) SONOMNHUTL
noanyHKTOM 79 cneayroLlero cogepXaHusi:

"79) cosgaHus ycrioBMM AN OpraHMsauum npoBedeHMst HE3aBMCUMOW OLIEHKW KadyecTBa OKasaHwus ycryr
opraHusaumsiMm B Nopsiake 1 Ha YCroBMsX, KOTOpbl€ YCTAHOBMEHbI beaepanbHbIMU 3akoHamK.".

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTsa6pst 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpaenenus B Poccuiickon ®egepaumn” (CobpaHne 3akoHogatenbcTBa Poccunickonn Pepepaumm,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuickas raseta, 2014, 25 uioHs) cnegyrowine nameHeHus:

1) yactb 1 cTtaTbn 14.1 [ONONHUTE NYHKTOM 12 criefyoLwero CoaepKaHusa:

"12) cosgaHue ycrnoBuWA AN opraHusauuu npoBefeHus HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWus ycrnyr
opraHusaumsiMm B Nopsiake 1M Ha YCroBMsIX, KOTOpbIE YCTAHOBIEHbI beaepanbHbIMU 3akoHaMK.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cnefyloLlero cogepxaHus:

"13) co3gaHue ycrnoBun AN opraHu3auvu NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHwusl ycnyr
opraHusaumsiMm B Nopsiake 1M Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akOHaMK.";

3) yacTtb 1 cTatbu 16.1 gononHUTL NyHKTOM 13 cneaytoLlero cogepXxaHus:

"13) cosgaHue ycrnosBuin AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLeHKW KavyecTBa OKa3aHus ycnyr
opraHusaumnsMn B Nopsiake U Ha YCrnoBusX, KOTOpble YCTaHOBMEHbl hedepanbHbIMU 3akoHaMK.".

Cratba 5

BHectn B ®egepanbHbin 3akoH oT 21 Hosi6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 300pOBbS rpaxaaH
B Poccunckon depepaumn” (CobpaHune 3akoHogaTenoctBa Poccuiickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegyowme n3mMeHeHus:

1) yactb 2 ctatbn 14 gononHUTbL NyYHKTOM 20 CrefyoLwero CogepxaHus:

"20) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHVs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MEANLNHCKMMW opraHusaumamn.”;

2) yacTtb 1 cTatbun 16 gononHUTbL NYHKTOM 18 cnefyollero cogepxaHus:

"18) cosgaHue ycrnoBuin AN opraHusalvu NpoBefeHUs He3aBMCUMOW OLeHKW KavyecTBa OKa3aHus ycnyr
MEANLNHCKMMW OpraHusaumamn.”;
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3) Byactu 1 ctatbmn 79:

a) NyHKT 7 [ONOnHUTL cnoBamu ", a Takke MNPeAoCTaBMnsTb WHYKO oOnpeaensieMyto YrnonHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENBHOW BNAcTh HEOOXoaUMYIO AN NpoBeAeHUs HE3aBUCMMOW OLIEHKN KayecTBa
oKasaHus ycnyr MeauumMHCKMMK opraHusaumamm nigopmarmio”;

©) nononHUTL NYHKTOM 14 cneyloLwero cogepXKaHusa:

"14) obecneunBaTb yCrnoBUS AN NPOBeAEHUS HE3aBUCMMOWM OLEHKN KayecTBa OKasaHusi ycryr.";

4) rnaBy 9 gononHUTL ctaTbern 79.1 cneayoLLEero coaepXaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi yCnyr MeAMLUMHCKMMN OpraHu3aunsmm

1. HesaBucumasa oueHka KayecTBa OKasaHWS yCrnyr MeOUUMHCKUMW OpraHM3auusiMm siIBNAETCA OOHOW W3
¢opM 0OLLECTBEHHOrO KOHTPONSA U NPOBOAUTCS B LIENAX NpeaoCTaBneHust rpaxgaHaMm uHgopmaumm o kayectse
oKasaHus ycryr MeguuMHCKUMUK OpraHmsaumsiMi, a Takke B Lensax MOBbIWEHMS KavyecTBa WX AeATenbHOCTWU.
HesaBucumasa oueHka KayecTBa OKa3aHWA yCrnyr MEAMUMHCKMMMK OpraHvM3auusiMM He OCYLLECTBMSETCS B LensiX
KOHTpOns KayecTBa M 6e30MacHOCTM MEOULUHCKOW OeATENbHOCTM, a TakkKe 3KCMEepTM3bl U KOHTPOMNsS KadecTBa
MEONLIMHCKOWN NMOMOLLIW.

2. HeszaBucumasi oueHka kadecTBa OKasaHus YCNnyr MeAMLMHCKUMMK OpraHusaumsiMyn npegycmaTpuBaeT
OLEHKY YCMOBWUI OKa3aHWs yCryr Mo Takum OOLUMM KpPUTEPUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHopmauum o
MEOMULMHCKOW OpraHu3aumm; KOMGOPTHOCTb YCIOBMI MPEenoCTaBeHns MEOULMHCKUX YCNYr U OOCTYMHOCTb WX
NnonyyYeHns; BPeEMS OXWAaHUSA MpefocTaBneHnss MEeOVUUHCKON ycnyrv; [obpoxenaTenbHOCTb, BEXITMBOCTb,
KOMNETEHTHOCTb pabOTHMKOB MEAMLMHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucumas oueHKa kavyecTBa OKasaHWsl yCcnyr MeaMUMHCKUMW OpraHmsauusMy OCyLlecTBhsieTcs B
COOTBETCTBMU C MOJIOXKEHUAMW HacTosien ctatbu. [Npyn npoBeeHNM HE3aBUCUMOW OLIEHKM KayecTBa OKal3aHus
yCrnyr  MeAMUMHCKAMW  OpraHu3auusamm  ucnonb3yetcd obwefnoctynHass uHgopmaums O  MeAULMHCKMX
opraHusaumsix, pasMmeLiaemas B TOM 4mcne B oopmMe OTKPbITbIX OAHHbIX.

4. B uensax co3gaHus ycrioBuMin Ofsi OpraHusaumym npoBefeHWs HE3AaBMCUMOWM OLIEHKM KayecTBa OKa3aHus
yCrnyr MeaULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNactM C  ydacTMem ObLLEeCTBEHHbIX
ob0beavHeHWn No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKMX MpodheccroHanbHbIX
HEKOMMEPYECKMNX OpraHusaumi (Mx npepctasutenen) dopmupyeT OOLLECTBEHHBIA COBET MO NPOBEOEHUID
He3aBMCMMOM OLIEHKM Ka4yecTBa OKasaHusi yCrnyr MeAvLMHCKMMU OpraHn3aumsamMmn 1 yTBepXXaaeT NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOW Briactu cybbektoB Poccunckon ®Pegepaummn ¢ ydactmem OOLLECTBEHHbIX
ob6beavHeHWA NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX MpocheccnoHanbHbIX
HEKOMMEPYECKMX OpraHmsauuin (Mx npencraBuTeNeEn), COOTBETCTBYHOLWIMX TpeboBaHuAM 4Yactu 3 cratbu 76
HacTodawero degepanbHOro 3akoHa, (hOPMUPYIOT OOLLECTBEHHbLIE COBETbI MO NMPOBELAEHUIO HE3aBUCMMOM OLIEHKU
KayecTBa OKasaHus ycnyr MeOMUMHCKAMW OpraHu3auusiMy, pPacrnonOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepauuu, n yTBEpXKOatoT MONOXEHNE O HUX;

3) B cnyyae nepegayv norHOMOYUN B cdpepe OXpaHbl 300pOBbS B COOTBETCTBUM C 4acTbio 2 cTaTbu 16
HacTodawero ®degepanbHOro 3akoHa OpraHbl MECTHOMO CamoynpaBfeHuss C  ydacTueM  OOLLEeCTBEHHbIX
obbeaguHeHWn No 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOodeCcCMOHanbHbIX
HEKOMMEPYECKNX OpraHusaumMn (ux npeacTaBUTEnen) BrnpaBe OPMUPOBaTb OOLLIECTBEHHbIE COBETbI MO
NPOBEAEHUI0 HE3ABUCUMOW OLEHKM KadecTBa OKasaHusl YCrnyr MeAUMUUHCKMMM OpraHn3auusamn, pacrnonoXeHHbIMU
Ha TeppuUTOpPMAX MyHMLUNANbHbIX 06pas3oBaHUn, 1 yTBEPXKOATb NMOMOXEHUE O HUX.

5. lMokasaTtenu, xapakrtepusyloLime oblime KpUTEpUMM OLEHKU KayecTBa OKa3aHus YCryr MeavLUHCKUMU
opraHu3aumsmMu, B OTHOLLEHMU KOTOPLIX NMPOBOAUTCS HE3aBMUCKMMAsi OLlEeHKa, YCTaHaABNMBAKOTCA YNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM MCMOSTHUTENbHOW BiacTu C NpeaBapuTeribHbIM 06CyXaeHnemM Ha obLLeCTBEHHOM COBETE.

6. lNo pelweHn0 YNOMHOMOYEHHOrO dyedepanbHOro opraHa MCHONHUTENbHOM BNAcTW, MCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOM Bracty cyobekTtoB Poccuiickon degepaumm nnm opraHoB MECTHOrO CamoyrnpaBreHus
dYHKUMM  OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBWCUMOM OLEHKM KayecTBa OKasaHus ycnyr
MELMLMHCKUMM OpraHm3aumsiMm Moryt GbiTb BO3MOXEHbI Ha CYLLECTBYHOLLME MPU 3TUX OpraHax OOLLEeCTBEHHbIe
coBeTbl. B Takux cnyvasx o0OLecTBEeHHbIE COBETHI MO NPOBEAEHUI0 HE3AaBMCMMOW OLIEHKM KayecTBa OKal3aHusi yCnyr
MeAULMHCKUMW OpraHn3auusiMm He co3aatoTcs.

7. OGLLECTBEHHbIA COBET MO NPOBEOEHMIO HE3ABUCUMOW OLIEHKM KAvyecTBa OKasaHWsl ycryr MeguuuHCKUMM
opraHmsaumamMm popmMupyeTcsl Takum 06pa3om, 4ToObl Bbina UCKMoYeHa BO3MOXHOCTbL BO3HUKHOBEHWST KOH(INKTA
nHtepecoB. CoctaB ob6LlecTBEHHOrO coBeTa opmupyeTca M3 4ucna npepctaBuTenen obLLEeCTBEHHbIX
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ob6beavHeHW NoO 3awWuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEAULMHCKUX MpodeccnoHanbHbIX
HEKOMMEpPYECKUX OpraHu3auum (ux npeacrtasuTenen). Yucno 4neHoB oOOLLECTBEHHOrO cOBeTa He MOXeT ObiTb
MeHee YeM NSATb Yenosek. YneHbl 06LWeCTBEHHOMO COBETA OCYLLECTBIIAIOT CBOKO AEATENbHOCTL Ha 0BLLECTBEHHbIX
Hayanax. WHdopmauma o pedarenbHOCTM OOLEeCTBEHHOro coBeTa pasMeLlaeTcsi OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoM MECTHOro camoyrnpaBreHus, Npu KOTOpbIX OH CO3faH, Ha CBOEM oduuuansHOM canTe B CeTU
"InTepHeT".

8. HesaBucumasi oueHka KadecTBa OKaszaHMA YCNyr MeAUUMHCKMMU OpraHusaunsmu, opraHusdyemasi
0o6LLeCTBEHHbIMM COBETaMM NO ee NPOBEAEHWI0, NPOBOAMTCS He Yalle YeM OOWH Pa3 B 04 U He pexe Yem OAUH
pa3 B Tpu roga.

9. ObLecTBEHHbIE COBETHI MO NPOBEAEHNI0 HE3ABMCUMOM OLEHKM KavyecTBa OKasaHWs ycnyr MeanLUMHCKMM
opraHmsaumamm:

1) onpegensioT nepeyHV MeOMUMHCKMX OpraHusauun, KOTOpble Y4YacTBYT B peanu3auuy nporpammbl
rocyapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpaxxgaHam MegULMHCKOW MOMOLUM U B OTHOLUEHUN KOTOPbIX
NPOBOAMTCS HE3aBMCMMAs OLIEHK;

2) dopMupyloT nNpeanoxeHns And paspaboTkm TEeXHUMYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywecTtenser cbop, o6obweHne wn aHanu3d wuHMOPMaUMM O KayecTBe OKasaHus YCrnyr MeauUMHCKUMMK
opraHusaumammu (ganee - onepartop), NMPMHUMAIOT ydyacTue B PacCMOTPEHMU NPOEKTOB AOKYMEHTauMn O 3akyrnke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAAapCTBEHHOro, MYHUUMMNANbHOTO KOHTPAaKTOB,  3akm4aemblX
YNONHOMOYEHHbIM  befeparnbHbIM  OpraHoM UCMONMHUTESNbLHON BrlacTW, oOpraHaMu rocyaapCTBEHHOW BrnacTu
cybbekToB Poccuiickon ®egepaummn nnm opraHamm MeCTHOro caMoynpaBrieHWs C 0nepaTopom;

3) ycTaHaBnuBalT MNpu HeobXOOMMOCTU KPUTEPUWM OLEHKM KavecTBa OKas3aHWs ycnyr MeAMLMHCKAMM
opraHu3aumaMm (4ONOMHUTENBHO K YCTAHOBIIEHHBIM HACTOSALLEN CTaTbeln O6LLUMM KpUTEpUsim);

4) oCyLLeCTBNAIOT HE3ABMCUMYIO OLEHKY Ka4yecTBa OkasaHus ycnyr MeAMLMHCKMMM OpraHnM3aumnsMm ¢ y4eToM
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHONO CamMoOynpaBfeHus
pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeAWUMHCKMMK OpraHmsauusaMn, a Takke
npeanoxeHus ob yny4yweHmn nx gesTensHOCTU.

10. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMAnNbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0600LeHni0 1 aHanuM3y MWHGOpMauUMM O KayecTBe OKal3aHus ycrnyr MeAMUMHCKMMMW OpraHv3aumsMu
OCYLLeCTBMNAETCA B COOTBETCTBMM C 3akoHoAaTernbCcTBOM Poccuinckon ®Pefepaumm O KOHTPAKTHOW CUCTEME B
chepe 3aKkynok ToBapoB, paboT, ycnyr ans obecneyeHus rocygapCTBEHHbIX W MYHWUUMNAmNbHbIX HYXA.
YNonHOMOYeHHbIV heaeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rOCYAapCTBEHHOW BriacTu CyObekToB
Poccuinckon ®epepaummn, opraHbl MECTHOrO caMoynpasrieHUs No pesynbTaTtaM 3akiioyYeHUs rocyfapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB O0POpMIISIOT peLleHne o6 onpegeneHMm onepaTopa, OTBETCTBEHHOrO 3a NpoBeAeHne
He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus YCrnyr MeAMUUHCKMMMW OpraHusauusmu, a Takke npyv HeobxoammocTu
nNpegocTaBnslT  onepatopy  obOLWedoCcTynHylo  uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyemMyto B COOTBETCTBMM C rOCYAAPCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B Criyyae,
€CMn1 OHa He pa3MellleHa Ha odmumManbHOM canTe opraHM3aunm).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN defdepanbHbli OpraH MCNOMHWUTENbHOW BriacTu,
opraHbl rocygapCTBeHHOW Briactu cybbektoB Poccuiickon dPegepaumu, opraHbl MECTHOrO CaMoynpaBrieHus
nHopmMauma O pesynbTaTtax He3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCryr MeauUMHCKUMW OopraHu3aumsamu
noanexuT obssaTernbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbI CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep N0 COBEPLUEHCTBOBAHUIO AEATENBHOCTU MEANLMHCKUX OpraHM3aumin.

12. WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKadaHus ycnyr MeauuUMHCKUMWK
opraHm3aumsmMm pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynOMHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONMHUTENbHOW BNactM Ha oduvumanbHOM cante Ans
pasmMeLLeHna nHpopmMaumn o rocygapCTBEHHbIX U MyHULMNAnNbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapCTBeHHoOW Briactn cybbektoB Poccuickon depgepaumMm u  opraHamMmyM MECTHOro
CaMoyrnpaBsrieHUs Ha CBOUX oduuManbHbIX canWTax M oduunanbHOM canTe And pasMeleHus uHdopmauumn o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumm o pesynbTaTax He3aBUCUMOW OLEHKU KavyecTBa oKasaHus ycnyr MeauuMHCKUMMK
opraHmsauMsaMmM M MOpsSiAOK ee pasMelleHuss Ha oduumanbHOM canTe Ans pasMelleHus UHdopmauuM o
rocyfapCTBEHHbIX M MyHUUMNAnbHBIX YydpexaeHusx B ceTu "VIHTepHeT" onpeaenstoTcss YnOoSTHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHoM UCMNONTHUTENBHOW BRacTu.
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14. YNONHOMOYEHHbIN hepepanbHbIi OpraH MCMONHUTENBHOW BNACTW, OpraHbl rocyaapCTBEHHOW BMacTu
cybbektoB Poccunckon ®enepauun, opraHbl MECTHOMO CaMOYMpaBneHWs U MeOuUUHCKME OopraHusauum
obecneunBaloT Ha cBoOMX oOdmuUManbHbIX carWTax B ceTu "VIHTepHeT" TeXHMYECKYd BO3MOXHOCTb BblpaXXeHUs
MHEHW NaLMeHTaMm O Ka4yecTBe OKa3aHus ycrnyr MeAULUHCKMMWU OpraHn3aumsiMu.

15. WHdopmaumsa, npegoctaBneHne KOTopou  sABnsieTca  obsizaTenbHbiM B COOTBETCTBMM  C
3akoHogartenbcTBoM Poccuiickon ®epepaunn, pasmellaeTcs Ha oduumaneHbiX canTax  YMnoOSTHOMOYEHHOrO
defepanbHOro opraHa WCMONMHUTENbHOW BMAacTW, OpPraHoB rocyAapCTBEHHOW BriacTn cybGbekToB Poccuiickon
degepaumm, oOpraHoOB MECTHOMO CaMOynpaBfieHUss WM MeOULMHCKUX opraHus3aumi B cetu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMW K ee cogepXaHuto U GopMe NpefoCcTaBreHnsi, YCTaHOBMNEHHbIMU
YNOSTHOMOYEHHbIM hefepanbHbIM OPraHOM UCTMONTHUTENBHOW BRacTu.

16. KoHTponb 3a cobntogeHveM npoueayp NpoBeAEeHUS HEe3aBMCMMOW OLEHKU KayecTBa OKa3aHwust ycnyr
MEOMLMHCKUMM  OpraHM3auMsMuM  OCYLLEeCTBRSeTCA B COOTBETCTBMM C 3akoHoaaTtenbCTBoM Poccuickon
degepauymn.”.

Cratbsa 6

BHectn B ®epepanbHbin 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccumnckon
®epnepaumn” (Cobpanne 3akoHogaTensctBa Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cnegyrolmne N3MeHeHus:

1) yacTb 1 cTatbm 6 gONONHMTL NYHKTOM 13.1 cregyloLlero cogepXXaHus:

"13.1) co3gaHve ycnoBun Ans opraHu3auun NpoBeaeHUs HE3aBNCUMOW OLIEHKM kavecTBa obpasoBaTenbHowm
OEeATenbHOCTU opraHM3aumnii, OCYLLECTBIISIOWNX 0bpa3oBaTeNbHYO OEeATENbHOCTD;";

2) yactb 1 ctatby 8 JONONMHUTE NYHKTOM 12.1 crnefyroLero coaepXXaHust:

"12.1) cosgaHve ycnoBun Ans opraHv3aunv NpoBeAeHUs He3aBUCUMON OLIEHKM KadecTBa obpasoBaTenbHON
OEeATeNnbHOCTU OpraHM3aLmni, OCyLLECTBIAIOWNX obpasoBaTenbHYy0 AEeATENBHOCTD;";

3) cTaTblo 95 M3NOXNTL B CrieayloLen pegakuun:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectsa obpasoBaHus

1. HesaBucumas oueHka KayecTBa 00pasoBaHMs HanpaBfieHa Ha nofyyeHwe cBedeHun 06
obpa3oBaTenbHOM AeATeNbHOCTM, O KayecTBe MNOAroToBKM obyyallmxcs W peanusauum obpasoBaTenbHbIX
nporpamm.

2. HezaBucumas oLeHka kavyecTBa 06pa3oBaHus BKOYaET B cebs:

1) He3aBMCMMYIO OLLEHKY KayecTBa NoAroToBKM 00yYatoLmMXCs;

2) He3aBMCUMYIO OLEHKY KayecTBa oObGpasoBaTeribHOM AeATenbHOCTW OpraHusauun, OCYLeCTBASHOWMX
obpasoBaTenbHy0 A4eATENbHOCTb.

3. HesaBucumas oueHka kavyecTBa 06pa3oBaHns OCYyLLECTBNSETCSA OPMANYECKUMUN NNLAMU, BbINOMHAOWMMUN
KOHKpeTHble BuObl TaKOM OLEHKW, MPeQyCMOTPEeHHble 4acTblo 2 HacToswew cTaTbu (Janee - opraHusauum,
OCYLLEeCTBMSAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa o6pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3aBUCMMYIO OLEHKY KayecTBa obpa3oBaHus, pasmeLLaloT B ceTu
"MHTepHeT" nHdopmaumio o nopsiake NpoBefeHns U pesynbTaTtax He3aBMCMMOW OLIEHKM KadecTBa obpa3oBaHus u
HanpasnsaloT ee Npu HeobXoAMMOCTU COOTBETCTBEHHO B dbeeparibHble OpraHbl rocy4apCTBEHHOWN BRacTW, OpraHbl
NCcnonHUTeNbLHON BriacTu cybbekToB Poccunckon depepaunm, ocyLlecTBRsOLWMe rocyaapcTBEHHOe ynpaBneHme B
cchepe 06pa3oBaHmMs, opraHbl MECTHOrO CaMOynpaBreHuns.

5. TMocTtynuBlas coOTBETCTBEHHO B pedepanbHble OpraHbl rOCYAapCTBEHHOW BriacTv, OpraHbl
NcnonHuTenbHoW Brnactn cyobekToB Poccuickon degepaumm, ocyLecTBASIOWME rocygapCTBEHHOE ynpaBnieHne B
cepe obpasoBaHus, opraHbl MECTHOrO camoynpaBfeHus MHOpMauus O pesyrnbTaTtax He3aBWCUMOW OLEHKU
KadecTBa oOpasoBaHWs NoanexuT obsisaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSIYHBIN CPOK U
YYNTbIBAETCS MW NPY BbipaboTke Mep MO COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON AeATENbHOCTH.

6. Pe3synbTaThl HE3@BNCUMOW OLIEHKM KayecTBa OOpa3oBaHMs He BIeKyT 3a cOOOW NMpMOCTaHOBIIEHWE UMK
aHHynupoBaHWe  JIMUEH3MU Ha  OcCyllecTBneHMe obpasoBaTenbHOW  OEeSATEeNbHOCTW,  MPUOCTaHOBMEHMWE
rocyfapCTBEHHOW aKKpeauTauum Wnu NnueHue rocygapCTBEHHOW akkpeauTauuv B OTHOLUEHUW OpraHusauuim,
ocyLuecTBRsOWNX obpasoBaTenbHy0 OeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMOM OLIEHKU kayecTBa 0bpa3oBaHUs MOryT hOpMMPOBaTLCA PEVTUHIU
opraHu3auuin, ocyLLEeCTBALWNX obpa3oBaTenbHy0 AeATENbHOCTb, U (UNK) peanuayeMbix UMy obpasoBaTenbHbIX
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nporpamm."”;
4) pononHuTb cTaTbern 95.1 cneayoLlero coaepxaHus:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM oby4vatoLumxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloLMXCA MPOBOAWUTCA MO MHULMATMBE YYaCTHUKOB
OTHOLLIEHMN B cdepe obpasoBaHua B LenAX NOAroTOBKM MHopmauun o6 ypoBHe OCBOEHWs Oby4varommucs
obpasoBaTtenbHOW NporpamMmbl MW ee YacTen, NPefoCcTaBNeHns y4acTHMKaM OTHOLLEHUI B cdepe o6pasoBaHus
nHdOpMaLMK 0 KayecTBe NOATrOTOBKM 0ByYaloLLMXCS.

2. OpraHusaumu, OCYLLECTBASIOWME HE3aBUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyyaroLumxcs,
yCTaHaBnMBaloT BMAbl 06pasoBaHus, rpynnbl 06yyaowmnxcsa u (nm) obpasoBaTenbHbIX NPOrpaMM UM UX YacTew,
B OTHOLLEHWUWN KOTOPbIX MPOBOAUTCSA HE3aBUCUMAs OLeHKa KayecTBa NoaroToBKM 0ByyatoWwmxcs, a Takke yCcrnosus,
opMbl U METOAbI MPOBEAEHUS HE3AaBUCUMOW OLIEHKN KayeCTBa NOAroTOBKM 06y4YatoLwmnxcs.

3. HesaBuncumas oueHka KayecTBa NOATOTOBKM OOyYaloLMXCA OCYWECTBASEeTCA Takke B paMkax
MeXOyHapOAHbIX CONOCTaBUTEMbHBIX UccregoBaHun B cdepe ob6pasoBaHUA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHUAMN POCCUNCKMX, UHOCTPaHHBIX U MEXAYHAPOAHbIX OpraHvu3aumnin."”;

5) pononHuTb cTaThen 95.2 cnepyloLlero cogepXaHus:

"Ctatbs 95.2. HesaBucumasi oueHKa KadecTBa o0OpasoBaTefibHOW OeATeNbHOCTM  opraHuM3auui,
OCYLLECTBNSAOLWMX 00pa3oBaTebHY AeATENbHOCTb

1. HesaBucumasi oueHka kayectBa OOpasoBaTeNbHOW AEATENbHOCTU OpraHusaumin, OCYLLECTBASAOLWMX
obpasoBaTenbHyl0 OeATeNbHOCTb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCYLEeCTBNSETCS B
Lenax npeaocTaBneHust ydacTHMKaM OTHOLLEHun B cdepe obpasoBaHms uHopmaumm o6 ypoBHE opraHusaumu
paboTbl No peanu3aunm obpasoBaTenbHbIX MPOrpaMM Ha OCHoBe 06LLefoCTYNHOM HopMaLnK.

2. B uensx cosgaHus YCNoBuUW ANS NPoOBeOEHWS He3aBMCMMOW OLEHKM kadecTBa obpasoBaTernbHOMW
OeaTenbHOCTU opraHu3auuin:

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW BMAacTW, OCYLECTBASAKWNA  (yHKUMKM No  BbipaboTke
rocy4apCTBEHHON MOMMUTUMKM U HOPMATMBHO-NPaBOBOMY perynMpoBaHuto B cdepe oOpas3oBaHWsi, C y4acTUEM
06LLEeCTBEHHbIX OpraHu3auui, obLiecTBeHHbIX 00beanHeHn noTpebutenen (Mx accoumauunin, cot3oB) (ganee -
0o6LLecTBEHHbIE OpraHn3aumnn) GopMmnpyeT OOLLECTBEHHBIN COBET MO NPOBEAEHWIO HE3ABUCUMOW OLIEHKM KadecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaET MOJIOXKEHWNE O HEM;

2) opraHbl ucnonmHuTenbHOW Bnactn cybbektoB Poccuickon  Pegepauun,  ocyuiecTensoLne
rocyfapCTBEeHHOE yrnpaBrieHne B cdepe 00pa3oBaHMs, C ydacTMeM OOLLECTBEHHbIX OpraHusaumm opMupytoT
0o0LLecTBEHHbIE COBETbl MO MPOBEOEHUIO HE3aBUCMMOW OLIEHKM KayecTBa 0OpasoBaTenibHOM [eATenbHOCTU
opraHm3aumi, pacrnornoXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumu, n yTBepxgatT NonoxeHne o
HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C yy4acTuem OOLLECTBEHHbIX OpraHu3auun Bnpaee ¢opmupoBaTb
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOM [OeATeNbHOCTU
opraHu3auui, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHBIX 00pa3oBaHUn, 1 yTBEPXAATb NOMOXEHUE O HUX.

3. Mo pelweHnto egepanbHOro opraHa WCMNOMHUTENBbHOW BracTW, OCYLeCTBRsoWero ¢QyHKuMM Mo
BbIpabOTKE rOCYOapCTBEHHOW MONMUTUKM U HOPMaTMBHO-MPaABOBOMY PerynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENbHOW BrnactTn cybbekToB Poccuiickon depepaumn, OCYLLECTBASIOWMX rOCyAapCTBEHHOE
yrpaeneHne B cepe obpas3oBaHUs, UM OpPraHOB MECTHOrO camoynpaBreHnst YHKUUKM oOLEeCTBEHHOIO CoBeTa
Nno NPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa obOpas3oBaTeNbHOW OEeATENbHOCTM OpraHu3auuin Moryt ObiTb
BO3/MOXEHbl Ha CYLLECTBYHOLIME MPU 3TUX OpraHax OO ecTBeHHble coBeTbl. B Takmx cnyyasx ob6LieCTBeHHble
COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa obOpasoBaTeribHOW OEesTENbHOCTU OpraHvM3auum He
co30atoTes.

4. HesaBucumas oueHka kadecTBa obOpas3oBaTerbHOW OeATENIbHOCTU OpraHu3auui NMpoBOAUTCS MO Takum
o6WMM  KpUTEpUsIM, KakK OTKPbITOCTb W [JOCTYMHOCTb MHopMauum o6 opraHvM3auusix, OCYLLECTBISOLLNX
obpaszoBaTtenbHyl0 OeATeNbHOCTb; KOMMOPTHOCTL YCMOBWUWA, B KOTOPbIX OCYLLECTBrsSieTcss obpasoBaTefibHas
OeAaTenbHOCTb, OOOpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb  PabOTHMKOB;  Y4OBNETBOPEHHOCTb
KayeCcTBOM obpasoBaTenbHOWM AeATENBHOCTW OpraHn3aumi.
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5. lNMokasatenn, xapakrtepuaylouime obLiMe KpUTepumn OLIEHKM KavecTBa obpasoBaTenbHON AeATenbHOCTU
opraHusauui, yctaHaBnmBalTcs deneparnbHbiM OpraHoOM UCMOMHUTENBbHON BNACTU, OCYLLECTBASIOLWNM YHKLUK
no BbipaboTke rocyfapCTBEHHON MOSMIMTUKM M HOPMAaTUBHO-NPaBOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKAeHMeM Ha obLLEeCTBEHHOM COBETe.

6. HesaBucumasa oueHka kayecTBa obpasoBaTenbHOM [AeSATENbHOCTU OpraHusauui, opraHudyemas
06LLEeCTBEHHLIMIU COBETaMM MO €€ MPOBEAEHMIO, MPOBOANTCS HE 4Yalle Yem OAMH pa3 B rof U He pexe Yem OAuvH
pa3 B Tpu roga.

7. OOLwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObOpasoBaTernbHON
OeATenbHOCTN OpraHv3aunii;

1) onpedensitoT NepeYHn opraHu3auuin, oCyLLeCTBASIOWMX 06pa3oBaTenbHy0 AeATeNbHOCTb, B OTHOLLUEHUN
KOTOpbIX NPOBOAUTCS HE3aBUCKUMasi OLEeHKa, MPegyCMOTPEHHAs HAacTOSALWEN CTaTben;

2) dopMupylOT nNpeanoxeHns Ans paspaboTkym TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocyuwiecTtensiet cbop, o6obueHne u aHanuis wuHdopMaLMM O KadecTBe obOpasoBaTenbHOW [AesaATenbHOCTU
opraHusaumi (ganee - onepaTop), NPUHUMAKOT y4yacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3aKynkax
paboT, ycrnyr, a Takke MPOEKTOB rocyAapCTBEHHOIO, MyHULMMNANbHOrO KOHTPAKTOB, 3akmnoyaemMbix deaepanbHbIM
OpraHoM WCMOSTHUTENBHOM BNACTU, OCYLLECTBAOWNM (PyHKUMM NO BblpaboTKe rocygapCTBEHHON MOMUTUKUA U
HOpMaTUBHO-MPaBOBOMY perynvpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOMHUTENbHOW BNacTn cybbekToB
Poccuiickon ®eagepaunn, ocyLLECTBRSAOLWMUMUN FOCYAapCTBEHHOE ynpaBreHne B cepe obpasoBaHus, opraHamu
MECTHOro camoyrnpaBieH1sl C OnepaTopomM;

3) ycrtaHaBnuBalT Npu HeobXOOUMOCTU KPUTEPUM OLIEHKM KavecTBa oOpasoBaTenbHOM OesATEeNbHOCTU
opraHmsauui (BONONHNUTENBHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbeN OOLLMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa oOpas3oBaTerlbHOW AEeATEeNbHOCTU OpraHu3auun C y4yeToMm
nHdopMaL MK, NpeacTaBNeHHON ONepaTopomM;

5) npeacTtaBnslOT COOTBETCTBEHHO B oefeparbHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLWMNA
dyHKUMM N0 BblpaboTke roCy4apCTBEHHOW MOMUTUKM UM HOPMAaTUBHO-NMPABOBOMY peErynupoBaHuio B cdepe
obpasoBaHus, opraHbl WCMOMHMTENbHOW BriacTu cybbekToB Poccuinckon ®Pepepaumn, OCyLLECTBRSOWME
rocygapCTBeHHoe yrnpaeneHne B cdepe o06pa3oBaHusi, opraHbl MECTHOrO CaMOynpaBrieHus pesynbTaThbl
He3aBUCMMOW OLEHKM KayecTBa obOpas3oBaTeNnbHOW [OEeATENbHOCTM OpraHu3auuin, a Takke npennoxeHus ob
YNyYLIEHUN NX AeATENBHOCTN.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMNANbHBLIX KOHTPAKTOB Ha BbIMONHEHME paboT, okasaHue ycnyr no
cbopy, 0006LieHN0 M aHanu3dy MWHgopMauum O KadyecTBe ODOpasoBaTENbHOM [EATENbHOCTU OpraHn3auumn
OCYLLECTBMAETCA B COOTBETCTBMU C 3akoHoAaTenbCTBOM Poccuiickon Pepepaumm O KOHTPAKTHOM CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMMNANbHBIX HYXA.
depnepanbHbIl OpraH WMCMOMHUTENBbHOW BIacTW, OCYLLECTBNSKLWNA (PYHKUMM NO BblpaboTke rocygapCTBEHHOM
NOMUTUKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHuio B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENBHON BNacTu
cybbektoB Poccuiickon ®degepauun, oCyLeCTBNAKOLWME rOCyAapCTBEHHOe ynpaBneHve B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOYMpaBeHnsa No pe3ynbTaTaM 3aKYeHNst FOCYy4apPCTBEHHbIX, MyHULUNAMNbHbLIX KOHTPAKTOB
odopmnaloT peweHne ob onpegeneHuuM onepaTtopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKU
KayectBa obpasoBaTenbHOW [OEATENbHOCTU OpraHuMsauui, a Tawkke Mnpu HeobXoaAMMOCTU npefocTaBnAlT
onepaTtopy obLLea0CTYNHYH UHpOPMALIMIO O AEATENBbHOCTU AaHHBIX OpraHu3auuin, hopMnpyemyo B COOTBETCTBUU
C rocyAapCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOM OTHETHOCTbIO (B Cry4ae, eCniu OHa He pas3melleHa Ha
oduumnansHOM canTe opraHusauun).

9. OOLeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKU KayecTBa 06pa3oBaTeribHON AeATeNbHOCTH
opraHusaumi opmmupyeTcst TakuMm obpas3om, 4YToObl Gbina McknYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOHQIUKTA
nHTepecoB. CocTaB ykazaHHOro obLLECTBEHHOTO coBeTa hopMUpyeTcs U3 Yncna npeacraBuTenen 00LeCTBEHHbIX
opraHusaumi. Ymcno 4neHoB OOLLECTBEHHOTO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO COBETa OCYLLECTBMAIT CBOK AEeATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. VHdopmaums o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETa pa3MeLlaeTcsl OpraHoM roCyLapCTBEHHOW BRacTW, OpraHoM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

10. WHcpopmaumuss o pesynbTatax He3aBWCUMOW OLEHKM KadecTBa oOpasoBaTenbHOW AesTeNbHOCTU
OopraHusauui pasMmeLLaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRAOWMM QyHKUMM no  BbipaboTke
rocy4apCTBEHHON NOMUTUKA 1 HOPMATUBHO-NPABOBOMY perynMpoBaHuto B ccpepe obpasoBaHusi, Ha oduLmManbHOM
canTe ons pasmelleHns MHhopMaLuumn 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetu "MIHTepHeT";

2) opraHamMmy UCNoOnMHUTENbHOW Bractu cybbektoB Poccuiickon depepaumm, OCYLWECTBASHOWMMU
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rocyqapCTBeHHoe ynpaBneHne B cdepe obpas3oBaHWs, U OpraHamMy MECTHOro CamoyrnpaBfeHUs Ha CBOWX
oduumanbHblx canWtax u oduumanbHOM cante Ans pasMelleHus MHdopMaLMM O rOoCy4apCTBEHHbLIX WU
MYyHULMNAnNbHLIX yYpexaeHusx B cetu "HTepHeT".

11. CocTaB nHgopmaLmm o pesynbTatax He3aBUCMMOM OLIEHKMN KayecTBa obpaszoBaTenbHON AeATENBHOCTU U
NopsiioK ee pasMelleHuss Ha oduuuanbHOM canTe Ans pasMeleHus MHopMaumMm O rocyaapCTBEHHbIX U
MyHUUMNAnNbHbIX  yuypexaeHusax B cetn "MHTepHeT" onpepensoTcs  YNofHOMOYEHHbIM  [1paBuUTEnbLCTBOM
Poccunckon depepaumm begepanbHbiM OpraHOM UCMOSNTHUTENBbHOM BRacTy.

12. depepanbHbii  OpraH WCMOMHUTENIBHOM BNAcTW, OCYLUECTBASKOWUA  QYHKUMM N0  BblpaboTke
rocy4apCTBEHHOW MOMWUTMKA W  HOPMaTUBHO-NPABOBOMY pErynMpoBaHui0 B cdepe 00pasoBaHus, opraHbl
ncnonHuTenbHoW Bractn cyobekToB Poccuiickon degepaumm, ocyLecTBASIOWME roCyaapCTBEHHOE ynpaBeHne B
cepe obpasoBaHusi, opraHbl MECTHOIO caMoynpasreHnsi obecnedmBaloT Ha CBOMX OodumumanbHbIX caiTax B ceTu
"IHTepHeT" TEXHWYECKYI0 BO3MOXHOCTb BbIPaXEHWsI MHEHWUW rpaxgaHamu O KadecTBe obpasoBaTenbHOm
AeAaTenbHOCTU OpraHvM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp npoBedeHus He3aBMCKMMOWM OLEHKU KadecTBa obpasoBaTenbHON
OeATenbHOCTW OpraHu3auuni, nNpeayCMOTPEHHbIX HAaCTOsILLEN CTaTbel, OCYLIEeCTBNSETCS B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.”.

KoHcynbTaHTlIntoc: npumevanue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeapst 2015 roga.

Cratba 7

BHecTn B depepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-3 "O6 ocHoBax coumanbHoro
obcnyxuBaHua rpaxgaH B Poccuiickon ®epepaunn” (CobpaHue 3akoHopaTenscTBa Poccunckon Pepepaumm,
2013, N 52, ct. 7007) cneayowmne N3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONOMHWUTL NYHKTOM 7.1 CreayoLwero cogepXxaHus:

"7.1) cosgaHve ycnoBui AN opraHusauun NpoBEeAEeHUS HEe3aBMCMMOW OLEHKW KadecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHOro oocnyxmeaHus;";

2) ctaTbio 8 4OMONHUTL MYHKTOM 24.1 cneyoLero cogepxaHns:

"24.1) cosgaHve ycrnoBui AN OpraHuM3aumv NpoBeAeHUs He3aBMCMMOW OLIEHKW KayecTBa OkasaHus ycnyr
opraHusaumsiMm coumnanbHoOro obcnyxmeaHums;";

3) B ctatbe 13:

a) yacTb 2 JoNoMNHUTL NYHKTOM 12.1 cnefytoLlero cogepxaHus:

"12.1) o npoBeJeHWM He3aBMCUMOW OLEHKM KayecTBa oOKasaHWs YCNyr opraHu3auusmu couuansbHoro
obcnyxmBaHus, kKoTopas onpeaensieTcs ynomHOMOYEHHbIM dheepanbHbIM OpraHoM MCNOSTHUTENBHON BracTu;";

©) OONONHNTBL YacTblo 4 crnefyroLEero CoaepPXKaHus:

"4. YNONMHOMOYEHHbIN doefeparnbHbI OpraH UCMOMHUTENbLHOM BNACTU, YNONTHOMOYEHHbIE OpraHbl CyOHLEKTOB
Poccuinckon ®epepaunn, opraHbl MECTHOrO CamoynpaBlieHus, OpraHu3aumvM coumnanbHOro obcnyxuBaHus,
yKasaHHble B Yactu 5 ctatbn 23.1 HacToswero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX oduLMaNbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWW nonyvatensMyn coumnanbHbIX yCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumsiMm coumnansHoro obcnyxmnsaHms.";

4) pononHUTb cTaTbern 23.1 cneayloLLero cogepXaHusi:

"CtaTbs 23.1. HesaBncmMmas oLeHka KayecTBa OKka3aHWsl YCIyr OpraHn3aLmsamm coumanbHOro o0cnyXnBaHus

1. HesaBucrmas oueHka KayecTBa OkasaHus yCryr opraHusaumsiMm coumanbHoro obenyxmBaHna sBNsieTcs
0ofHON M3 ¢hopM OBLLECTBEHHOIO KOHTPOSS M NPOBOAMTCS B LENsSX NpefocTaBreHusl nonyvaTensm coumarnbHbIX
ycnyr MHcopMauum 0 KayecTBe OKal3aHWUsi YCryr opraHusaumsmMn coumarnsHOro obCnyxmBaHus, a Takke B Lensx
MOBbILLEHUS KAYECTBA UX AEeATENbHOCTY.

2. HesaBucuMasi oueHKa KkayecTBa OKasaHWsl YCNyr OpraHusauusiMuM CcouMaribHOro  0GCnyXMBaHUS
npegycMaTprBaeT OLEHKY YCIOBUIA OKa3aHWsl YCIyr MO TakuM OGLUUM KPUTEPUSIM, KakK OTKPbITOCTb U AOCTYMHOCTb
MHcbopMaumn o6 opraHu3auMn couManbHOro OBCMYXMBaHWS; KOM(OPTHOCTb YCMOBUIA NpenoCTaBleHUs
coumanbHbIX YCNyr M OOCTYMHOCTb WX MOJIyYEHWs; BPeMs OXWAAHUS MPEeOCTaBIIEHUS COLUMASIbHOM YCIyriu;
[06pOoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHu3auui couManbHOro OGCHYXUBaHUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

3. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr oOpraHuMsauusmMu coumanbHoro obcnyxmBaHus
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NPOBOAMTCA B COOTBETCTBUM C MNOMOXEHUAMW HacToswen crtatbW. [lpu npoBedeHMU HE3aBUCUMOW OLEHKM
KayecTBa OKasaHWs yCnyr OpraHv3aumsMuM CcoumanbHOro ob6CnyXMBaHMA UCnonb3yeTca obLlenocTynHas
nHdopmaumsa o6 opraHmsaumsx coumanbHOro 06CnyXMBaHus, pasmeLlaemas Takke B (popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oueHKa kKavecTBa OKa3aHWs YCryr oOpraHuv3aumsMu couuanbHOro obcenyxmBaHus
NPOBOAUTCA B OTHOLLUEHUW OpraHM3auui coumanbHOro obCnyKMBaHUA, HaxoOAWMXCS B BeAeHUn dredeparnbHbiX
OpraHoB WCMOMHUTENbHOW BRacTu, W OpraHu3auui couumanbHoro obcnyxuBaHusi cybbekToB Poccuickon
denepaumu, opyrnx opraHnsaumin coumanbHOro obCcnyXnuBaHusi, B yCTaBHOM Kanutarne KoTopbix gonsa Poccuickon
depnepaumn, cydbbvekrta Poccunckon degepauum mnm myHuUMNansHoro obpasoBaHusa B COBOKYMHOCTU NpeBbILaeT
NATBOECAT MNPOLEHTOB, a Takke B OTHOLWEHWMU WHbIX HErocygapCTBEHHbIX OpraHm3auum couunanbHOro
0obcnyXMBaHuWs, KOTOpPbIE OKa3blBalOT rOCYAapCTBEHHbIE, MyHULMNANbHbIE COLManbHbIe YCIyru.

5. B uensix cosgaHusi ycnoBun Ons opraHv3auuv nNpoBefeHVs1 HE3aBMCMMOM OLIEHKM KayecTBa OKasaHWus
yCnyr opraHusauusMu coumarnbHOro obcnyxnsaHms:

1) YNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENBHOMW BNAcTM C  ydacTMeMm ObLEeCTBEHHbIX
opraHmsauui, obecTBeHHbIX 0bbeauHeHun noTpebuTtenen (Mx accoumaumi, cows3oB) (ganee - obLecTBEHHbIE
opraHusaumm) dopmMmpyeT 0bLLECTBEHHbIM COBET MO NPOBEAEHMIO HE3ABMCMMOW OLEHKM KavyecTBa oKasaHus yCryr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHns 1 yTBepPXAaeT NOMOXEHNE O HEM;

2) ynonHOMOYeHHble opraHbl cybbektoB Poccunckon ®egepauum ¢ y4acTmeM oBLECTBEHHbIX OpraHv3auni
dopMupytoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KavecTBa OKasaHusa ycnyr
opraHu3aumsamMm coumanbHOro OBCNYy)XUBaHWUS, PacMONOXEHHbIMU Ha Tepputopusax cybbekToB Poccuiickon
depnepaumu, 1 yTBEPXKOAOT MONOXKEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHu3auuin BnpaBe (POPMMPOBaTb
0o0LLleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3AaBMCMMOM OLIEHKM KavecTBa OKa3aHus YCMyr opraHusaumsmu
coumansHoro obCcny>XMBaHusi, pacnosioXEHHbIMU Ha TEPPUTOPUAX MyHUUMNAnNbHbIX 00pasoBaHun, U yTBEpPXAaTb
MONOXEHNE O HUX.

6. MNokasatenu, xapaktepusylowue obLuMe KPUTEPUN OLEHKM KayecTBa OKas3aHUs YCnyr opraHu3aumsmu,
yKa3aHHbIMW B 4acTu 4 HacToswWeW CcTaTbW, YCTaHABMMBAKTCA YMNONHOMOYEHHbIM denepanbHbiM OpraHoMm
WCNONMHUTENBHON BNACcTU C NpeaBapuTenbHbIM 06CYyXaeHNEM Ha 0OLLEeCTBEHHOM COBETE.

7. Mo pelweHnto ynormHOMOYEHHOro deaepanbHOro opraHa WCMONHUTENbHOM BNacT, YNONHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust yHKUUKN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa OKasaHWsi YCryr OpraHusauusMy couunanbHoro
0o6cnyXMBaHMA MOryT OblTb BO3MOXEHbI Ha CYLLECTBYHOLIME NPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takux
cnyyasix obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus yCryr opraHM3aunsamm
coumansHoro obcnyxmBaH1s He Co34atoTCs.

8. OO6LLEeCTBEHHbIV COBET MO NPOBEAEHNIO HE3ABUCUMOM OLIEHKU Ka4yecTBa OKa3aHUs YCryr opraHusaumsimm
coumanbHOro 0bcnyxumBaHua OpMUPYeTCss Takum obpa3om, 4ToObl Obla  UCKMOYEHA BO3MOXHOCTb
BO3HWKHOBEHWS KOH(NUKTa MHTepecoB. CocTaB 06LLECTBEHHOrO coBeTa (hopMupyeTcs U3 Yyncrna npeacrasutenen
06LLeCTBEHHbIX OopraHn3aumnin. Yucno YneHoB OOLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee YeM MATb YenoBek.
UneHbl 0BLLEeCTBEHHOro CoBeTa OCYLLECTBIIAT CBOK AEATENbHOCTb Ha obLecTBeHHbIX Havanax. ViHdopmauuns o
AesaTenbHOCTM OBLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoOM rocygapCTBEHHOW BnacTy, OpraHoM MECTHOro
camoyrnpasneHns, Npu KOTOPbIX OH CO3AaH, Ha cBoeM oduumnanbHOM canTe B ceTu "MIHTepHeT".

9. HesaBucumasi ouLeHKa KayecTBa OKasaHWsl YCMyr OpraHusauusiMn coumanbHoro obcnyxuBaHus,
opraHmdyemasi oOLeCTBEHHbIMWU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3 B rof U He
pexe 4YeM OfMH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKU OKa3aHWs YCMyr opraHusauusiMu
coumansHoro obcnyxmBaHus:

1) onpegensalT nNepedyHn opraHu3auMin coumanbHOro OBCMYXMBaHWS, B OTHOLEHWM KOTOPbIX MPOBOAMTCSA
He3aBMCMMas OLIEHKa;

2) dopMMpylOT nNpeanoxeHnss Ond paspaboTku TEeXHUYECKOro 3ajaHus AONnd opraHusauuu, Kotopasi
ocyulecTtBnsiet cbop, 0600WeHue wn aHanus uHGOPMALMM O KayecTBE OKa3aHUA YCryr opraHu3auusvu
coumnanbHoro obcnyxunsaHus (ganee - onepaTop), NPMHUMAIOT y4acTue B pacCCMOTPEHUN NPOEKTOB AOKYMEHTaLmm
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCyAapCTBEHHOro, MyHWUMNANbHOIO KOHTPAKTOB, 3aKMio4YaeMmbixX
YNONTHOMOYEHHbIM hefeparnbHbIM OpPraHOM WCMOSHUTENBHOW BrAcTW, YNOMIHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuiickon ®egepauum nnm opraHamm MeECTHOrO CamoyrnpaBrieHUs C ONepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpPUTEPWMM OLEHKU KayecTBa OKa3aHus YCryr opraHusauusiMu
coumansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HACTOSILLEN CTAaTbeR OOLLMM KpUTEPUSAM);
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4) oCywecTBNAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHus YCnyr opraHusaumsmu  coumanbHOro
obcnyxmBaHus ¢ y4eToM MHGOPMaLUK, NpeacTaBneHHON onepaTopom;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbli OpraH WCNOMHUTENbHON BracTw,
YyMOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuickon denepauumn, opraHsl MECTHOMO camoynpaBrieHUsa pesynbTaThl
He3aBMCMMOMN OLEHKM KayecTBa OKasdaHUsA YCnyr opraHusauusMm coumanbHOro obcnyxumBaHus, a Takke
npennoxeHus ob yny4yleHMn ka4ecTBa UxX 4eATENbHOCTY.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 06obuieHnto M aHanu3dy uHpopMauum O KayecTBe OKa3aHWs YCNyr OpraHu3auusiMu couunanbHOro
0bCnyXMBaHMSA OCYLLECTBNSIETCA B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®egepauum 0 KOHTPaKTHOW
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MYHULMNANBHBIX HYXA.
YNonHOMOYEHHbIN defepanbHbI opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybwektoB Poccunckon depepauun, opraHbl MECTHOrO CamoynpaBfeHusi No pesynbTaTtaM 3aKMoyeHust
rocy4apCTBEHHbIX, MYHUUMMAnNbHbIX KOHTPAKTOB OMOPMASAIT pelleHne 06 onpegeneHnn onepaTopa,
OTBETCTBEHHOIO 3a MPOBEAEHNEe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus YCryr opraHu3aumsmmn coumarbHOro
obcnyxMBaHMs, a Takke npu HeobxooumoCcTW NPedoCTaBnsalT onepatopy obwenocTynHyl WHGOpMaumio o
AeATenbHOCTW AaHHbIX OpraHu3auuin, opMMpyeMytd B COOTBETCTBMM C FOCYAapCTBEHHOM W BeAOMCTBEHHON
CTaTUCTMYECKON OTYETHOCTLIO (B Crlydae, ecriv oHa He pa3melleHa Ha omumansHOM cante opraHusaumn).

12. lMocTynmBLasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (heaepanbHbIi OpraH WCMNOSHUTENbHOW BRAacTy,
YNOJSTHOMOYEHHbIE OpraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOTO cCamMoyrnpaBrieHus nHdopmaLms
O pesynbTaTax HEe3aBWCUMOW OLEHKW KavyecTBa OKasaHWsl yCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
nognexuT obs3aTenbHOMY pPacCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSIYHbLIN CPOK U Y4MTbIBAETCS UMUK Npwu
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmin coumnanbHOro 00CnyXnBaHumsl.

13. WHopmMaums o pesynbTaTax He3aBUCMMOM OLEHKM KavecTBa OKasaHusa Yycnyr opraHusauusamu
coumnansHOro obcnyxmBaHms pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbiM OpPraHOM WCMOMHUTENbHOM BNAacTu Ha oduumanbHOM canTe Ang
pasMeLleHns MHdopMaLMmn 0 rocyaapCTBEHHbIX U MyHMUMMAnNbHbIX YYpexaeHusx B cetn "ntepHeTt";

2) ynonHOMOYEHHbIMW oOpraHamum cybbektoB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
caMoynpaBereHns Ha cBouX odmumanbHbIX caWTax U oduumanbHOM canTe Ans pasMelleHns uHdgopmauun o
rocygapcTBEHHbIX M MyHULMNAMbHbIX y4pexaeHusax B cetn "HTepHeT".

14. CoctaB nHdopmMaLmm O pesyrnbTatax He3aBMCUMOW OLEHKW KayecTBa OKasaHus ycryr opraHusauvsmMu
coumansHoro obcnyXvnBaHnst U NOPSIAOK ee pa3MeLLEeHUs Ha oduLManbHOM canTe Ans pa3MmeLLeHns nHpopmauum
O rocydapCTBEHHbIX U MyHUUMNAanbHbIX ydpexaeHuax B ceTu "UHTepHeT" onpedensawTca YNONHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eagepaunmn degepanbHbiM OpraHoM UCNOSTHUTENBHOM BRacTW.

15. YNOnHOMOYeHHbIN dhedeparnbHbI OpraH UCMOMNHUTENBHOW BNAcTU, YNOJTHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®depepaumn, opraHbl MECTHOrO CaMOynpaBfeHWss U OpraHuM3aumm coumanbHOro obcnyxusaHus
obecneunBaloT Ha CBOMX OduuUMarnbHbIX canTax B ceTu "VIHTepHeT" TEXHWYECKYID BO3MOXHOCTb BbIpaXKeHUs
MHEHMWIN nonyyYaTensaMm yCrnyr u UHbIMU rpaxxgaHamm O Ka4ecTBe OKa3aHus ATUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHm3aumsamMum coumnanbHOro  OBCMYXMBaHUS OCYLLECTBINSAETCS B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuickon ®egepauun.”.

Crtatba 8

1. Hactoawwmn ®efepanbHbI 3akOH BCTynaeT B CUIy MO UCTEYEeHUW OeBsHOCTa AHEW nocne AHS ero
odmLmanbHOro onybrMKoBaHuWs, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®egepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degeparnbHOro 3akoHa BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

3. YCcTaHOBUTb, YTO KOOpAMHaUMsS OeATeNnbHOCTU M oluee mMeTogudeckoe obecrneyeHne NpoBeAeHVS B
cooTtBeTcTBMM ¢ 3akoHoM Poccuickon ®enepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOA4ATENLCTBA
Poccuiickon depepaumm o KynbType" (B pegakumm Hactosiwero degepanbHoro 3akoHa), PepeparnbHbiM 3aKOHOM
ot 10 pekabpss 1995 roga N 195-03 "OO6 ocHoBax coumanbHOro obcnyxuBaHusi HaceneHuss B Poccuiickon
depepaumn” (B pegakuumn Hactoswero PegepanbHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hos6psa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxaaH B Poccuiickon Pepepaumun” (B pedakuum HacTosiLLero
depnepanbHoro 3akoHa), cratben 95.2 PepepanbHoro 3akoHa oT 29 pekabpsa 2012 roga N 273-03 "O6
obpaszoBaHun B Poccuiickon depepaumn” (B pefakumm Hactoswero ®egepanbHOro 3akoHa) u PepepanbHbiM
3akoHoM oT 28 gekabpsi 2013 roga N 442-03 "O6 ocHoBax couuwanbHoro obcnyxmeaHusa rpaxaaH B Poccuiickon
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®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM

denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa AokymeHT npefocTasner KoncynbtaHTintoc
OKaszaHus yCnyr opraHvsaumsiMu B ccepe KynbTypbl, COLMANbHOMO Aata coxpanerua: 14.08.2014
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

®epepaumn” (B pegakumm Hactoswero degepancHOro 3akoHa) HE3aBMCMMOW OLIEHKM KayecTBa OKasaHwus ycnyr
opraHusaumsamMm B cdepe KynbTypbl, COUMANbHOrO OOCNYyXWBaHMSA, OXpaHbl 300pPOBbsi, 0OpasoBaHMs
ocyLuecTBnsaoTCA hegepanbHbiM OpraHoM UCMONHUTENBHON BMACTW, OCYLLECTBASIOLWMM PYHKLUMMN MO BbIpaboTke 1
peanusaumMv rocygapCTBEHHOW MONMUTMKA M HOPMAaTMBHO-MPABOBOMY pErynvpoBaHuilo B cdepe couuanbHom
3aluUThl HaceneHu s, B nopsake, yctaHosneHHoM [pasutensctBom Poccuiickon depepavmm.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
21 mona 2014 ropa
N 256-03
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